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HOW-TO GUIDE

Report an issue in a few taps

Something not working at home? Send a maintenance
request straight from the Al Akaria app. Pick the type of
problem, describe it, choose when the team can come in,
and then track progress until it's resolved.
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On the home screen, tap Report Issue

under Services.
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02 CATEGORY

Choose the category that fits the problem,
for example Electrical Issues.
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Electrical Issues 5 General Issues

Add Socket This is a form to report electrical issues. Please
add the requested information and get the latest
updates on your ticket.

Fire Alarm elect the Issue* O

Describe the issue*

Printer

Select your availability time for the team to resolve (
General Issues the issue: Option 1*

Sep 22,2026  11:58AM

Select your availability time for the team to resolve
the issue: Option 2*

Sep 22, 2026 11:58 AM
Upload photo(s)
c@

You can upload up to 4 photo(s)
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03 TYPE 04 THE FORM

Narrow it down to the right type. Here we The request form opens. Start by tapping
tap General Issues. Select the Issue.
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Select the Issue - -
This is a form to report electrical issues. Please

add the requested information and get the latest
Add Sockets updates on your ticket.

Select the Issue*

Wiring/cables Gahting

UPS Jescribe the issue®

The ceiling iight@ living room is
e E flickering and kedas£urning off.

[ Lighting O Select your availability time for the team to resolve (

the issue: Option 1*

Sep 22,2026  11:58AM

You can choose only one selection

Select your availability time for the team to resolve
the issue: Option 2*

The
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05 SELECT THE ISSUE 06 DESCRIBEIT

Pick the option that best describes it, for Describe the issue in your own words so
example Lighting. the team knows what to expect.
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September 2026
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11:58 AM

Select your availability time for the team to resoclve
the issue: Option 2*

Sep 22,2026 11:58AM

Upload photo(s)
0&

You can upload up to 4 photo(s)
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General Issues

This is a form to report electrical issues. Please
add the requested information and get the latest
updates on your ticket.

Select the Issue*

11 AM

m to resolve

%

Sep 23, 2026
Select your availability time for the team to resolve
the issue: Option 2*
Sep 22, 2026 11:58 AM
Upload photo(s)
6‘@

You can upload up to 4 photo(s)
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07 AVAILABILITY 08 PICK A TIME

Tap the date under Option 1and choose a Scroll the wheel to set a time. Then do the
day when you're available. same for Option 2.
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4 General Issues

mis IS a Torm to report electrical iIssues. Flease
add the requested information and get the latest
updates on your ticket.

Select the Issue*

Lighting

Describe the issue*
The ceiling light in the living room is
flickering and keeps turning off.

Select your availability time for the team to resolve
the issue: Option 1*

Sep 23,2026 12:21PM

Select your availability time for the team to resolve
the issue: Option 2*

Sep 22,2026 12:21PM

Upload photo(s)

You can upload up to 4 photo(s)
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09 PHOTOS

Optional: add up to 4 photos. A picture
helps the technician come prepared.

REPORTING AN ISSUE

4 General Issues

mis IS a form 1o report electrical issues. Flease
add the requested information and get the latest
updates on your ticket.

Select the Issue*

Lighting
Describe the issue*

The ceiling light in the living room is
flickering and keeps turning off.

Select your availability time for the team to resolve
the issue: Option 1*

Sep 23, 2026 12:21PM
Select your availability time for the team to resolve
the issue: Option 2*
Sep 22, 2026 12:21PM
Upload photo(s)
G@

You can upload up to 4 photo(s)
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10 SUBMIT

Check the details, then tap Submit. Your
request goes straight to the maintenance
team.
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Report Issue 4 Sent  Received

My Submissions

Q Search

Electrical Issues Mechanical Issues

September 2026

Water Leakage #289698

Mechanical Issues - Water L #289698

2. Joseph Saliba

Work in Progress

(L Sep 17, 2026

Mechanical

I
SEnEEllE s Systems [ Networks

April 2022
HVAC systems #2362 Completed

Mechanical Systems / Networks - HVAC systems #2362

2. Joseph Saliba Apr 28, 2022

Fire suppression &for Fire-fighting sy...  Completed

Electrical Systems /
Networks

Swimming Pools &
Water Features

Building Maintenance
Unit

Security & Guarding
Services

Fire Protection & Life Safety Systems - Fire suppression &/or Fir...

2. Joseph Saliba Apr 27, 2022

Fire Alarm Systems #2359 Completed

Fire Protection & Life Safety Systems - Fire Alarm Systems #2359

2. Joseph Saliba ) Apr 27, 2022

Housekeeping #2358 Completed

Soft Services - Housekeeping #2358
Joseph Saliba
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Apr 27,2022

11 TRACKIT 12 MY SUBMISSIONS

To follow up later, tap the folder icon at the
top right of Report Issue.

My Submissions lists every request with
its live status, such as Work in Progress or
Completed.
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¢ Submission Details ©)

Water Leakage #289698

(Status Work in Prog J

Submission ID 289698

Submitted by Joseph Saliba

Submitted for Mechanical Issues .

That's it — request sent
Submission Date Sep 17, 2026

The maintenance team is notified right
Phone Number +966123456789 away. You'll get updates in the app as your

request moves along.

Comments

Be specific. Say which room and what's

Woter | cakage issues: happening. Photos help too.

Leakage from facade [ window, Leakage

from wall Give two time slots. This makes it easier

‘ , for the team to schedule a visit.
Describe the issue

Water leaking from window

Check comments. The team may ask a

LRICAS FRotolS) question in your request's comments.

N/A
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13 DETAILS

Open a request to see its status, what you
reported, and any comments from the
team.



